[bookmark: _GoBack]Hansei University Telephone English – Week 1
INT = Intermediate level
 
	Customer = Student
You and your friend are working on a project for your major. It’s almost 7:00 pm and you haven’t had dinner yet. You both decide you want hamburgers for dinner. Call Bob’s Build-a-Burger and order for you and your friend:

· two hamburgers with at least two  toppings
· two side orders 
· two drinks 
· have the food delivered to your home address
· Ask how long it will take.
	Bob’s Build-a-Burger = Professor
When a customer calls in, answer with “Thank you for calling Bob’s Build-a-Burger. How may I help you?” 

·  name
·  address
·  phone number
· toppings (cheese) [INT. Make an error on reading back toppings]
· side orders
· After taking their order, ask them, “Is that it? Do you want anything else?”(drinks) 
· paying by cash or credit. (INT.) If paying by credit, ask for the credit card number and expiry date.



	Target Vocabulary and Phrases for Students

Greetings						Customer Information		
Hi.						            My name is…			
Hello.							My address is...			
I would like to place an order.			My phone number is...
Thank you.						My credit card number is...
Bye.					
Goodbye.

Ordering						Ending Order
Could I have a…					How much will that cost?
Please give me….                                                   That will be everything.
I would like to order two….                                    I would like to pay with cash.
On the (burger name) I’d like (toppings)...              I would like to pay with a credit card. 
I’d like a side of…                                                  How long will that be?


Bob’s Build-a-Burger Menu
Burgers – Build Your Own
Prime Rib Burger – 9,000 won			Soya Burger – 11,000 won
Topped the way you like it!				Veggie Burger topped your way!
Cheddar Burger – 10,000 won			Grilled Chicken Burger – 11,000 won
Prime Rib Burger with aged cheddar			Grilled chicken breast with lettuce
Bacon N’Cheese – 11,000 won			
Prime Rib Burger with Bacon & cheddar			

___________________________________________________________________
Burger Toppings

Apple Mayo - 1,000 won		Avocado Slices - 1,500 won		Bacon Slices - 1,500 won

Black Olives - 500 won		Blue Cheese - 2,000 won		Balsamic Mayo - 1,000 won

Goat’s Cheese - 2,000 won 	Mushrooms - 1,500 won			Sour Cream - 500 won 		

Cheddar, Mozzarella, Feta, Monterey, Jack, or Swiss Cheese - 1,500 won

______________________________________________________________________
Side Orders

Fresh Cut Sweet Potato Fries - 3,500 won 			Fresh Cut French Fries - 2,500 won

Onion Rings - 3,500 won 				Salad: Garden, Caesar, or Greek - 3,500 won


________________________________________________________________________
Drinks

Coke, Sprite, Mountain Dew, Dr. Pepper  - small - 1,000 won   large - 2,000 won

Milkshake (chocolate/strawberry/vanilla) - 3,500 won




